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ВИСШЕ УЧИЛИЩЕ ПО ТЕЛЕКОМУНИКАЦИИ И ПОЩИ



Faculty: FACULTY OF TELECOMMUNICATIONS AND MANAGEMENT
Department: MANAGEMENT IN COMMUNICATIONS
Professional Field: 3.7. ADMINISTRATION AND MANAGEMENT
Specialty: MANAGEMENT IN TELECOMMUNICATIONS AND POST
Educational-qualification degree: BACHELOR
LEARNING COURSE DESCRIPTION

1. Course title: KNOWLEDGE MANAGEMENT SYSTEM 
2. Course code: B.44.067.1
3. Type of the course: Compulsory
4. Level: Bachelor 
5. Year of study: Fourth 
6. Semester: Eight  
7. Number of credits: 4
[bookmark: _GoBack]8. Name of the lecturer: Assoc. Prof. Ivaylo Tsvetanov Stoyanov, Ph.D 
9. Course learning outcomes:
The aim of the course is to give students a systematic knowledge of fundamental knowledge in the field of knowledge management. Students who have completed their training in the discipline must acquire:
Basic knowledge of the knowledge management system.
Practical skills for identification, creation, extraction, codification and transfer of knowledge in a real (organizational) environment.
Competences: After completing the course, students must have mastered the specifics of the knowledge management system.
10. Teaching methods:
The teaching method is in lecture and discussion form, according to the specifics of the subject matter. The emphasis is on the knowledge management, using multimedia.
11. Prerequisites: 
Students should have a thorough knowledge of Fundamentals of management – Part I and II, Conventional and digital firm management, Management of administrative services.
Courses using the discipline are included in the Curriculum of the Master's degree, specialties "Service Management" and "Smart Leadership".
12. Course contents:
The course deals with current topics for basic categories of knowledge, models and processes for knowledge management, classification of knowledge, processes for management of organizational knowledge, knowledge and organizational learning, critical factors for the implementation of knowledge.
13. Bibliography
Basic literature:
1. American Management Association. The Management Body of Knowledge. AMA Press, 2020.
1. Hislop, D., Bosua, R., Helms, R. Knowledge Management in Organizations: A Critical Introduction, 4th Ed. Oxford University Press, 2018. 
1. Milton, N., Lambe, P. (Eds), Knowledge Management Handbook, 2nd Ed. Kogan Page, 2019.  
Additional literature:
1. Dalkir, K. Knowledge Management in Theory and Practice. The MIT Press, 2017. 
1. Heitman, W. The Knowledge Work Factory: Turning the Productivity Paradox into Value for Your Business. McGraw-Hill, 2019.  
1. North, K., Kumta, G. Knowledge Management: Value Creation Trough Organizational Learning, 2nd Ed. Springer, 2018. 
14. Assessment methods and criteria:
The course ends with an ongoing assessment. The student's individual and team work is taken into account during the semester - ongoing control during lectures and seminars.
1. Requirements for forming the six-point rating system
The course grade is formed by a point system, the maximum number of points students can receive is 100 (see Table 1). They are formed by one practical assignment, developed in a team of several students, assigned by the lecturer of the course (according to the topics of the syllabus) and two assignments in the seminars - presentation of course work (at the choice of the student from the specified directions, ie topics and a practice for learning. With the assessment that is formed by the resulting sum of points (from lectures and exercises), ie. with ongoing control, the student is formed according to pre-announced criteria.
2. Formation of the final assessment
Forming an assessment in the training course at each of the above stages, according to the points obtained and their ranking according to the six-point system is given in Table 1.	
		
							                     Table 1.
	Number of points
	Assessment According to the 6-point
Scale System

	0 – 20
	Fail 2 (F)

	20 – 39
	Fail 2 (FX)

	40 – 49
	Satisfactory 3.00 (E)

	50 – 59
	Satisfactory 3.00 (D)

	60 – 69
	Good 4.00 (C)

	70 – 84
	Very good 5.00 (B)

	85 – 100
	Excellent 6.00 (A)



15. Language of instruction: Bulgarian
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