[image: ]


ВИСШЕ УЧИЛИЩЕ ПО ТЕЛЕКОМУНИКАЦИИ И ПОЩИ



Faculty: FACULTY OF TELECOMMUNICATIONS AND MANAGEMENT
Department: MANAGEMENT IN COMMUNICATIONS
Professional Field: 3.7. ADMINISTRATION AND MANAGEMENT
Specialty: MANAGEMENT AND INFORMATION TECHNOLOGIES IN TELECOMMUNICATIONS AND POSTS
Educational-qualification degree: PROFESSIONAL BACHELOR

LEARNING COURSE DESCRIPTION

1. Course title: RISK MANAGEMENT
2. Course code: P.13.024.1 
3. Type of the course: Compulsory
4. Level: Professional Bachelor
5. Year of study: Second
6. Semester: Third
7. Number of credits: 3
8. Name of the lecturer: Assoc. Prof. eng. Plamen Pavlov PhD
9. Course learning outcomes: 
    The aim of the course is for students to learn and be able to apply the approaches, methods and technical means for analysis, modeling and application in management and in accordance with their needs, systems and algorithms for reducing and managing emerging risks in a rapidly changing environment.
    Students who have completed their training in the discipline must acquire:
    Basic knowledge of the subject, scope, content and nature of risk management related to the implementation of the activity, the nature and specifics of management activities to achieve effective business results.
    Practical skills for implementation of good business practices for risk management in business process management.
    Competencies: Upon completion of the course, students must have acquired knowledge and gained practical experience in managing emerging risks in business processes in the overall strategy of the company.
10. Teachingmethods: 
      The way of teaching is in lecture and discussion form, according to the specifics of the subject. Emphasis is placed on the fundamental issues of risk management, using multimedia in the classroom.
11. Prerequisites: 
     Students should have knowledge of the disciplines: Fundamentals of Management - Part I and II.
     Courses using the course are Innovation Management in Communications, Organization and Management of Telecommunications Services, Project Management in Communications.
12. Course contents:
      The course focuses on key issues that are in the field of view of modern managers and their associates working in the field of risk management. As a result, one must know the approaches, methods and techniques for risk management, without which no business system can function effectively.
      The course "Risk Management" is a complementary and extremely useful discipline including the entire cycle and knowledge related to risk assessment and management, building systems, methodologies and criteria for its objective assessment.
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14. Assessment methods and criteria:
The course ends with an ongoing assessment
      1. Requirements for forming the assessment according to the six-point system
      Students are given tasks for independent work on risk management. The results of the exercises are formed according to a point system. Current control is performed in the form of tests, case studies and practical tasks. The conduct of the classes is controlled by checking the results of the students, according to previously announced criteria. The activity of each student, his personal and collective contribution to the assignments is taken into account. Students receive certification after successfully participating in the seminars during the semester, and the minimum requirements for attendance and work is at least 60% of the time for which tests, case studies and practical tasks set by the lecturer are made. The course ends with an ongoing assessment. The individual and team work of the student during the semester is reported - current control during lectures and seminars.
      2. Formation of the final assessment
      The grade for the course is formed by a point system, the maximum number of points that students can receive is 100 (see Table 1). They are formed by one practical assignment, developed in a team of several students, assigned by the lecturer of the course (according to topics from the syllabus) and two assignments in the seminars - presentation of course work (optional student of given areas, ie topics by syllabus) and practice for knowledge acquisition. With the assessment, which is formed by the obtained sum of points (from lectures and exercises), ie. with current control, the student is formed according to pre-announced criteria. The formation of the current assessment in the training course is in accordance with the obtained points and their arrangement according to the six-point system, given in Table 1.
							                          Table 1
	Number of points
	Assessment According to the 6-point
Scale System

	0 – 20
	Fail 2 (F)

	20 – 39
	Fail 2 (FX)

	40 – 49
	Satisfactory 3,00 (E)

	50 – 59
	Satisfactory 3,00 (D)

	60 – 69
	Good 4,00 (C)

	70 – 84
	Very good 5,00 (B)

	85 – 100
	Excellent 6,00 (A)



15. Language of instruction: Bulgarian
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