PE3IOMETA HA PELEH3UPAHUTE HAYYHU
MYBJUKALIMHA HA BBJTAPCKH U AHTJIMACKHU E3EK E3UK HA
JIOILL. I-P KOCTAJINH MAPKOB

I. Mounorpadus:

1. ,EnekTrpoHHO ynpaB/jieHHe W [JUIrWTajdHa aamuuHucrpauus®, C.,
2022, Uzparencrso ,ABanurapa [lpuma“, ISBN 978-619-239-670-1
Pesiome: IlpencraBeHuss MoHOrpapuyeH TpyHd UHMa TEOPETHKO-
NPUIOXKEH XapakTep M HacoyBa BHHMMAHHUETO KBM EJEeKTPOHHOTO
yrpaBjieHHe, OUTHTalHaTa aIMHHUCTpauus, paboTa C EIeKTPOHHHU
JOKYMEHTH W eJIeKTPOHHUTE YJIOCTOBEPUTENIHH YCIYTH TpeJylaraHd B
HallaTa cTpaHa.

Pazrnenanu ca BBIPOCH CBBP3aHM CbC CBIIHOCTTA Ha [QUIHUTalIHaTa
aIMMHUCTpAllMsl Y EJNEeKTPOHHOTO ympasieHue; Crparerusta 3a
pa3BUTHE Ha ENEKTPOHHOTO YympaBieHue B PemybGnuka Bbearapus B
nepuoga 2019-2025 r.; KOHLENUHMS 32 EJEKTPOHHO YIIpaBleHUE;
orepaTHBHATa CHBMECTHMOCT, MPEeXH, WH(OPMALMOHHU CUCTEMH H
TEXHUYEeCKa WH(PPACTpyKTypa; IMpPEeHOCTaBIHETO Ha EJNEeKTPOHHU
aJIMUHUCTPATUBHHU YCIYTH; €NeKTPOHHU JNOKYMEHTH M eJeKTPOHHO
YIOCTOBEPUTENIHU YCIYrd IpHJaraHd B aJMHUHUCTpaTHBHATa Cpena;
eNeKTPOHHATa HJEHTU(DHKALMs; eNeKTPOHHU CBOOILEHHsS KaKTO U
paboTaTta OT pa3CTOsHME B XOyM O(HC, 4pe3 KOMYHUKaLHUOHHU H
WH(OPMALIMOHHH TEXHOJIOTHH.

[TonyyeHuTe pe3yiTaTd Morar ga OblaT IMOJIE3HHM Ha CIYKUTEJIUTE B
Ibp)KaBHATa W IMyOJMYHATa aJAMUHUCTpaUusi, 32 HAy4yHH pabOTHULH,
MpernoaBaTe]y U JOKTOPaHTH BbB BHUCIUUTE YYHIIMILA, & ChILO Taka U
3a CTyJIEHTUTe Mo crnenuanHoctute , JlludpoBusanus u nybnuyHa

agMUHUCTpauus, , JlurutanHa agMuHUCTpauusa‘, , EnexkTpoHHO
ynpaBieHue“ U OpyTd, ChbOOpPa3HO KPUTEPUUTE Ha EBPOINEHCKOTO
aJIMUHUCTPATUBHO NIPOCTPAHCTBO 15} NOTPeOHOCTUTE Ha

agMUHUCTpaUUsATa y Hac.

"Electronic management and digital administration", S., 2022,
"Avangard Prima'" Publishing House, ISBN 978-619-239-670-1

Summary: The presented monographic work has a theoretical-applied
nature and directs attention to electronic management, digital



administration, working with electronic documents and electronic
certification services offered in our country.

Issues related to the essence of digital administration and electronic
governance were discussed; The strategy for the development of e-
government in the Republic of Bulgaria in the period 2019-2025; e-
governance concept; interoperability, networks, information systems
and technical infrastructure; the provision of electronic administrative
services; electronic documents and electronic certification services
applied in the administrative environment; electronic identification;
electronic messages as well as remote work in a home office, through
communication and information technologies.

The obtained results can be useful for employees in the state and public
administration, for researchers, teachers and doctoral students in higher
schools, as well as for students of the majors "Digitalization and Public
Administration", "Digital Administration", "E-Governance" and others,
according to the criteria of the European administrative space and the
needs of the administration in our country.

II. Ctyauu:

2. ,,EneKTpoHHO ynpaBjeHHe W BbBeXJAaHe HAa eJMHHA cHCTeMa 3a
OLEHKA H KOHTPOJ HA [JeHHOCTHTEe, NPH OCHIIECTBSIBAHEe HA
CNeNHAJM3MPaH  KOHTPOJ, OT AreHUHMATa 33 COUMAJIHO
noanomaraune“, e-Journal VFU, B., 6p. 13, 2020 r., pasgex:
HUudopmaTuxa u nHdpopManuoHHu TexHojgornn, ISSN 1313-751
Pe3rome: C BBHBEXIAHETO Ha KOMYHUKALUMHTE W WH()OPMALMOHHUTE
TEXHOJIOTHM Mpe3 TMOCJIEeIHUTE TOAMHHU, KaKTO M YTBbPXKIAaBaHETO Ha
eJIEKTPOHHOTO yTpaBlieHHe B aJAMUHUCTpaUUsATa, Npel AreHuusaTa 3a
COLMAJIHO  IIoANOMaraHe BBb3HMKBA  INPEAU3BUKATEICTBOTO, OT
BBHBEXIAHETO HAa KOHTPOJIHATA NEWHOCT B OMTUTallHA Ccpena, 4pes
UHTEerpupaHata HHGOpPMALMOHHA CHUCTEMa Ha aJIMWHHCTpaUusTa.
EnuvHgaTta cucTeMa 3a OLIEHKa M KOHTPOJ Ha [EHHOCTHUTE, TpH
OCDBLIECTBIBAHETO HA CIELHAIM3WpPaH KOHTPOJ BBPXY TIX, 4pe3
WucnekTopata Ha AreHuusita 3a COLMaJHO IOANOMAaraHe e
pa3paboTeHa Ha OCHOBaHMe ul. 6, an. 1, T. 3 oT 3aKoHa 3a COUMaIHO
noanomarade. KbM M3MBIHUTENHHUS MOUPEKTOp Ha AreHuusTa 3a
COLMAJIHO MOANIOMaraHe ce cb3aana MHCeKTopar.



I/IHCHCKTOpaT'I)T € Ha NPSIKO MOAYUHEHNE HA U3IIBJIHUTEITHUSA JUPEKTOP
Ha aréHgusaTa MW OCBIIECTBABaA CIEUHAIM3WpPaH KOHTPOJI IIO
3aKOHOC'I>06pa3HOTO [IpujiaraHeé Ha HOPMAaTHUBHHUTE aKTOBE B o0acTTa
Ha COHAJIHOTO noArnomMaraHe.

O6xBaTa Ha AEHHOCTTa Ha I/IcheKTopaTa C€ H3pa3siBa B KOHTPOJ Ha
TEPUTOPUATIHUTE [NOACIJICHHUS Ha AreHuMsITa 32 COLIMAIHO MOATIOMAaraHe.

"Electronic management and introduction of a unified system for
evaluation and control of activities, in the implementation of
specialized control, by the Agency for Social Assistance', e-Journal
VFU, V., no. 13, 2020, Section: Informatics and Information
Technologies, ISSN 1313-7514

Abstract: With the introduction of communications and information
technology in recent years, as well as the establishment of e-
government in the administration, the Social Assistance Agency faces
the challenge of introducing control activities in a digital environment
through the integrated information system of the administration. The
unified system for evaluation and control of the activities, during the
implementation of specialized control over them, through the
Inspectorate of the Agency for Social Assistance has been developed on
the grounds of art. 6, para. 1, item 3 of the Social Assistance Act. An
Inspectorate is established under the Executive Director of the Social
Assistance Agency.

The Inspectorate is under the direct supervision of the Executive
Director of the Agency and exercises specialized control over the
lawful application of the normative acts in the field of social assistance.
The scope of activity of the Inspectorate is expressed in control of the
territorial divisions of the Social Assistance Agency.

HapbyHuk 32  H3BBbPIIBAHATA  KOHTPOJIHA  JeHHOCT  OT
HHCNIEKTOPATa Ha AreHUMsiTa 32 COUHAJHO MNOANOMAraHe Ha
npoBepsiBaHaTa AJMUHHCTPATHBHA CTPYKTypa — Peruonajana
AUpeKUUsi ,,CONHANHO mnoanomarane”, Jlupekuus ,,COLHAJIHO
nognomMarase”, cneuHaJU3HPaHUTE HHCTUTYUHH 32 COUMAJHHU
YCJAYrH H COUMAJHH YCJIyrd, NpPeAOCTaBAHH B OONIHOCTTA, e-
Journal VFU, B., 6p. 3, 2010 r., pazagen: AJAMHHHCTpauus M
ynpasaenue, ISSN 1313-7514



Pesrome: HacrosmusaT HappyHMK 3a H3BBPLIBAHATa KOHTPOJIHA
JNEeHHOCT OT MHCIEKTopaTa Ha AreHLMsATa 3a COLMAlHO MOAIOMaraHe
Ha IpoBepsiBaHaTa aJMHWHMCTpaTHMBHA CTPyKTypa — Peruonanna
nvpekuus ,,CoumanHo mnoanomarade”, Hupexkuws ,,CoumanHo
nojnoMaraHe”, ClieLHaIu3UPaHuTe HHCTUTYLIMH 34 COLMAIHU YCIYyTH U
COLMaJIHM YCIyTH, NPEeAoCTaBSHM B OOILIHOCTTa, € NoMarajo 3a
AUPEKTOpPHTEe NPHU OCBHLUECTBABAaHE OT CTpaHa Ha MHCIEKTopaTa Ha
ACI] cnenuanusupaH KOHTpOJI BbpXy [JIEHHOCTTa B cdepara Ha
COIMAJIHOTO noAaromMaraHe 1 COUHaJTHUTE YCIIYTH.

Summary: This manual for the control activity carried out by the

inspectorate of the Agency for Social Assistance of the inspected
administrative structure - Regional Directorate 'Social
Assistance'', Directorate ''Social Assistance', the specialized
institutions for social services and social services provided in the
community has helped the directors in carrying out on the part of
the ASP inspectorate specialized control over the activity in the
field of social assistance and social services.

OueHka Ha KOPYNUHOHHHS PHCK B TEPHTOPUAJHUTE MOJAEJEHHUs Ha
AreHuMsiTa 32 COUMAJHO noanovaraHe/PernoHannu aupexumnu
counanno noanomarane u Jupexuun “Couuanno moanomarane”/,
Hayyyn aamanax BCY  '"UYepnopusen Xpabnp', cepus
"MxoHOMHKA U CTONAHCKO ynpaBjeHue'', kauxkka 5, 2008 r., ISSN
1311-9222

Pesrome: M3ebplueHa € OLEHKa Ha KOPYNUUOHHHUS pPHUCK B
TEPUTOPHUATIHUTE MOJENICHUs Ha ATEHLHATa 32 COLMATHO MOATIOMAaraHu
M B 4YaCTHOCT HEHWHUTE TEPUTOPHAIHHM CTPYKTYpH — 28 Opos
Peruonanuy aupexuuu 3a “CouranHo mnoamnomaraHe” u 148 Opos
Jupekunun  “CoumanHo  NOANOMaraHe”, KbM  CIELHAlIU3UpaHa
agMUHHMCTpauuss — pecnekTuBHO [naBHa pupexkuus “Coumaizo
nognoMarate”, yTBbPIEHH C YCTPOWCTBEHUS MPaBUIHUK Ha
AreHLMsATa 3a COLMAJHO TIIOAIIOMaraHe Cce U3BBbPILUM AHKETHO
Mpoy4YBaHe 3a OLIeHKa Ha KOPYNIMOHHHS pHCK B JEHHOCTHTE Ha
TEPUTOPUAITHUTE CTPYKTYPH B aJAMHHUCTpalMsiTa Ha ATEHUUsATa 3a
COLIMAJIHO MOJANIOMAaraHe.

Summary: An assessment of the corruption risk was carried out in the
territorial divisions of the Agency for Social Assistance and in
particular its territorial structures - 28 Regional Directorates for "Social
Assistance" and 148 Directorates for "Social Assistance" under a



III.

specialized administration - respectively the Main Directorate for
"Social Assistance" , approved by the Organizational Rules of the
Social Assistance Agency, a survey was conducted to assess the
corruption risk in the activities of the territorial structures in the
administration of the Social Assistance Agency.

Craruu:

»JJHrHTAJIHA AJAMHHHCTPAUMs M YTBBPXKAaBaHe HAa NpaBUja 32
pa6ora B xoym oduc*, cn. VkonomMuyecku ¥ COUHANHU
anrepHaTuBu, usg. YHCC, 6p. 4, 2021 r., cTp. 147, ISSN 1314-6556,
nuaexcupano B EBSCO, RePecq Gogle Scholar, Simple impact
Factor 0.11

Pesrome: B Hacrosuiara cratus ca pasrielaHd BBIPOCH CBbP3aHH C
JUIMTaJHaTa aJMMHUCTpaLMsg UM YTBBPXKIABaHETO Ha IIpaBWia 3a
paboTa B ycinoBusaTa Ha XoyMm oduc. Creq 00SBIBaHETO HA NAHAEMUSITA
ot Covid 19 B cBeTOBeH Mauiad, BCe NO-aKTyalleH CTaBa BBIIPOCHT, 3a
pabora B ycinoBusTa Ha xoym oduc. HopmatuBHO B Hamara crtpaHa
BBIIDOCBT € 3aKOHOBO pernameHtupadH B Kozexca Ha Tpyza.
3aKOHOJATESHO B YCIIOBUSITA Ha NMaHAEMHUYHA OOCTAaHOBKA I10OJIAraHETO
Ha TpyZ B XOyM O(HUC He e periaMmeHTHpaHo anekBaTHo. C ormiern
KOMIIEHCHPaHETO Ha TO3M IpPOIYCK B HOpPMaTHBHaTa ypenba M Ja ce
OTroBOpPH Ha CBbBPEMEHHHUTE H3HUCKBaAHUSA e I-IeO6XO,H,PIMO
PBKOBOAMTENUTE Ha BCsSKa eJHa JUIHTalHA aJMUHHCTpalMsd, na
YTBBPASAT NpaBuia 3a paboTa B yCIOBUATAa Ha XOYM OQHC, ¢ KOETO 1ie
ce  KOHKpPeTH3UpaT M  MONBJHST  JIMICBAalUMTE  HMIIM B
3aKOHOJATEJICTBOTO, KbM HACTOSIILMSAT MOMEHT, IO pealu3UpaHeTo Ha
3aKOHOJATENHATA IIPOMSIHA.

"Digital Administration and Approval of Home Office Work
Rules", Economic and Social Alternatives magazine, ed. UNSS, no.
4, 2021, p. 147, ISSN 1314-6556, indexed in EBSCO, RePecq
Google Scholar, Simple impact Factor 0.11

Abstract: This article discusses issues related to digital administration
and the adoption of rules for working in a home office. Following the
announcement of the Covid 19 pandemic worldwide, the issue of
working in a home office has become increasingly important. This issue
in the Republic of Bulgaria was regulated in 2011 in the Labor Code. It



turns out that at the moment the regulations for working remotely in a
home office are outdated and inapplicable in today's dynamic times of
development and globalization. In order to compensate for this gap in
the legislation and to meet modern requirements, it is necessary for the
heads of each digital administration to approve rules for work in the
home office, which will specify and fill the missing niches in the
legislation, to the current moment, until the implementation of the
legislative change.

,HoBa cTpaTeruyecka BH3HS Ha €JIeKTPOHHOTO YyNpaBJieHHE B
Peny6onnka bwarapus 3a mnepuwosa 2020 -2025 r.“, cm.
HxoHoMHuuyecKH H couHaaHu anTtepHaTusu, usa. YHCC, 6p. 1, 2022
r., crp. 147, ISSN 1314-6556, unagexcupano B EBSCO, RePecq
Gogle Scholar, Simple impact Factor 0.11

Pesome: B cratuaTra ca TNOpeACTaBeHHM BBIPOCHM CBBP3aHU C
eJIEKTPOHHOTO yrnpaieHue B buirapus cien 2007 roguHa, KoraTto ce
perinaMeHTHpaT CbC 3aKOH M3HMCKBAaHMATA OT aJMMHHUCTPaTUBHUTE
CTPYKTYpH 2 BbBeJAT eIEKTPOHHO YIIpaBJIeHHE.

B cBAT Ha rj1o0anHy IPOMEHH B CBETOBEH Malllad KOMYHUKALIMOHHUTE
U WHPOPMALMOHHUTE TEXHOJOTHU NpPEeMHHaBaT IMpe3 NPOrpeCHBHU
TIPOMEHHU U pa3BUTHE BBB BPb3Ka C yTBBPXKIABAHETO HA €JIEKTPOHHOTO
yIrpaBjieHue B Ibp)KaBHATa U MyOnu4yHa agMUHHCTpaLys. Beeexna ce
¥ MpeJiaraHe Ha agMUHUCTPATUBHU YCIIYTH IO €JIEKTPOHEH I'bT, KaTo
ca perjaMeHTHpaHU YCIOBHUSITA 32 [JOCTaBYMKAa Ha ENEeKTPOHHHU
aJIMUHUCTPATHBHHU YCIIYTH, TaKa U YCJIOBHSTA U pela 3a MojydyaTeauTe
HM.

[lpe3 rogunure B bbarapus ce mnpuemaT peauLa CTpaTerH4ecKd
JOKYMEHTH, PpErjaMeHTHUpally  pPa3BUTHETO Ha  E€JIEKTPOHHOTO
yrpaBiieHHe BbB BpemeTo. [locnenHaTa akTyainHa CTpaTerus U IpueTa
npe3 mecell mapT 2021 roauHa, KOSTO ONpeENENs HOBa BU3MS 3a
eJIEKTPOHHOTO ynpasneHue 3a nepuona 2020-2025 roguna, ¢ KoATO ca
U3BEJEHU U HOBUTE CTPATErMYEeCKU LIeNIM C OIJIell Ha aKkTyalu3upaHe U
OCBBpEMEHSIBaHEe Ha CTPATerHYeCKHUTe JOKYMEHTH.

""New strategic vision of e-government in the Republic of Bulgaria
for the period 2020-2025", Economic and Social Alternatives



magazine, ed. UNSS, no. 1, 2022, p. 147, ISSN 1314-6556, indexed
in EBSCO, RePecq Google Scholar, Simple impact Factor 0.11
Abstract: The article presents issues related to e-government in
Bulgaria after 2007, when the requirements of the administrative
structures to introduce e-government are regulated by law. In a world of
global changes on a global scale, communication and information
technologies are undergoing progressive changes and developments in
connection with the establishment of e-government in public and public
administration. The offering of administrative services by electronic
means is also introduced, as the conditions for the provider of
electronic administrative services are regulated, as well as the
conditions and the order for their recipients.

Over the years, Bulgaria has adopted a number of strategic documents
regulating the development of e-government over time. The latest
updated strategy was adopted in March 2021, which sets a new vision
for e-government for the period 2020-2025, which sets out the new
strategic goals with a view to updating and updating the strategic
documents.

. HyJdururanHa agMHUHHCTPAUHUs H YTBbPKIABAHETO HA €KCIEPTHO-
AHAJUTHYHH  METOAH BbB  BbTPEHIHOAAMUHHCTPATHBHATA
KOHTpOJIHA JAeiinocT, cn. Pomonwm, Op. 5-6, crp. 19, 2021 r., Cwm.,
uzganue Ha BCY "Yepnopusen Xpadoup' - puauan Cmousin, ISSN
- 1312 — 4552

Pestome: CprylacHO  HAlIeTO  3aKOHONATEJICTBO,  EJIEKTPOHHHU
aJIMMHUCTPATUBHU YCIYyTU Ca YCIYTH, 3asBEHU WU NPENOCTaBSHU OT
pa3CTOSIHUE Ype3 HU3MO0J3BaHETO Ha MH(MOPMALMOHHM TEXHOJOTUH.(UI.
8, an. 1 oT 3akaHa 3a eJIEKTPOHHO YIIpaBJIeHUE)

OpraHuTe ¥ JMLaTa, U3MbJIHIBALIM NyOnuYHU QYyHKLUUH, ca AIBXKHHU Ja
TIPEAOCTABIT BCHYKH YCIYTM B PaMKHTE Ha CBOSTa KOMIIETEHTHOCT,
JVCTAHIMOHHO B €IEKTPOHHO Cpena.

ENeKTpOHHOTO yrpaBlieHHe ypeXkaa OOLEeCTBEHUTE OTHOIICHHUS MEXIY
aJIMUHUCTPATUBHUTE OPraHU, CBBP3aHU C paboTara C eNeKTPOHHHU
JOKYMEHTH U TPENOCTaBSIHETO Ha aAMUHUCTPATUBHU YCIYTH IO
eJIEKTPOHEH IbT, KAKTO U OOMeHa Ha €JeKTPOHHH JOKYMEHTHU MEXIY
aIMUHHUCTPATUBHUTE OPraHH.



EnekTpoHHOTO yIipaBJIeHHE HE Ce Mpuiara 3a eJeKTPOHHU NOKYMEHTH,
KOMYHWKAIMOHHH ¥ UH()OPMALIMOHHHU CHUCTEMH, KOUTO CBABPXKAT MIIU
ce MmoJI3Bar 3a paboTa ¢ kacupuurpaHa HHHoOpMaLUsl.

B ycnoBusita Ha rmobanM3alMA M AUTMTalHA AaJMHUHUCTPALUs,
MPeOU3BUKATENCTBO IMpeA  aAMHHUCTpaTMBHUTE OpraHd € Ja
pa3paboTAT U YTBBPIASAT €KCIIePTHO-aHAJIMTHYHU METOU BbB BBTPELLIHO
aIMUHUCTPATHUBHATA KOHTPOJHA JEHHOCT.

ChBpeMeHHaTa ynpaBlieHCka HayKa pasnonara ¢ Habop OT NMOAXOOH U
METOJM, KOUTO OMXa MOIJM Ja C€ M3MOJI3BAT M IPHJIOKAT YCHELIHO
npH OCBIIECTBSIBAHETO Ha TpaHchopMausaTa Ha
BBTPEIIHOAAMUHUCTPATUBHATA KOHTPOJIHA JEHHOCT M3BbPLUBAHA OT
WHcnekTopaTuTe B aAMHUHUCTpaTUBHATa cucTeMa. ToBa ca TbH
Hape4yeHUTe crneur(PUUHU METOAM U IO-KOHKPETHO Hal-MHTepecHara
UM Pa3HOBUIHOCT — €KCIIEPTHO-aHAIUTHYHHA METOIH.

"Digital administration and the validation of expert-analytical
methods in the internal administrative control activity'', magazine
Rodopi, no. 5-6, p. 19, 2021, Sm., edition of '""Chernorizets Hrabar"
VSU - Smolyan branch, ISSN - 1312 — 4552

Summary: According to our legislation, electronic administrative
services are services requested or provided remotely through the use of
information technologies. (Article 8, Paragraph 1 of the Prohibition on
Electronic Government)

Authorities and persons performing public functions are obliged to
provide all services within their competence remotely in an electronic
environment.

Electronic governance regulates public relations between administrative
bodies related to the work with electronic documents and the provision
of administrative services electronically, as well as the exchange of
electronic documents between administrative bodies.

Electronic management does not apply to electronic documents,
communication and information systems that contain or are used to
work with classified information.

In the conditions of globalization and digital administration, a challenge
for administrative bodies is to develop and validate expert-analytical
methods in internal administrative control activities.



Modern management science has a set of approaches and methods that
could be used and applied successfully in the implementation of the
transformation of the internal administrative control activity carried out
by the Inspectorates in the administrative system. These are the so-
called specific methods and, more specifically, their most interesting
variety — expert-analytical methods.

»,JAMrATaNHAa aAMUHUCTPALUMS M YTBbPXKIaBaHe HA BBTPELIHH
npaBHja 32 YNpaBJeHHe Ha pHUCKa B NYOJHYHHSA CEKTOp B
eJleKTpPOHHA cpena, e-Journal VFU%, B., 6p. 14, 2021 r., pa3aex:
Nudopmatuka u nHpopmannoHHu TexHoaoruu, ISSN 1313-7514
Pezrome: Cratusita pasriexaa YTBbPXKIaBaHETO B pPaMKHUTE Ha
OUTUTaIHaTa aiMUHUCTpallMsl Ha BbTpelHu npaBuia 3a ynpasieHHe
Ha pucKka B T[yONHYHUS CEKTOp — [AbpKaBHA W MyOauyHa
aZIMUHUCTpalMs, pErlaMeHTHpaHd CBC 3aKoHa 3a (DUHAHCOBOTO
yIpaBJleHUE U KOHTPOJ B NMyOJHUHUS CeKTop. M3BeneHu ca OCHOBHUTE
¢ba3u Ha CTpyKTypaTa, KOHTO € HeoOXOAMMO Ja ChABPXKAT Bhrperunute
npaBuJia 3a yNpaBJIeHHE Ha PHCKa 3a KOHKpeTHaTa aJAMHUHHUCTPaTHUBHA
CTPYKTYypa B €JIEKTPOHHA Cpefa.

"Digital administration and approval of internal rules for risk
management in the public sector in an electronic environment, e-
Journal VFU", V., no. 14, 2021, Section: Informatics and
Information Technologies, ISSN 1313-7514

Abstract: The article examines the approval within the digital
administration of Internal Rules for Risk Management in the Public
Sector - State and Public Administration, regulated by the Law on
Financial Management and Control in the Public Sector. The main
phases of the structure, which need to be contained in the Internal Rules
for risk management for the specific administrative structure in an
electronic environment, are presented.

»Pa3zpaboTBane Ha CTpaTerH4ecKH IJIAH B eleKTPOHHA Cpexa OT
HHCNEKTOPATHTE B AbPKaBHATA aAMHHHCTpauus®, e-Journal VFU,
B., 6p. 14, 2021 r., pasgen: Hudopmaruka u uHpOpMANMOHHH
TexHoorum, ISSN 1313-7514



Pesiome: CraTtusita pa3riexna pa3pa60'rBaHeTo Ha CTpaTeru4ecKu
IJIaH B EJEKTpOHHa Cpe€aa OT HHCIEKTOPAaTHTE B ObpXXaBHaTa
aaIMHUHHCTpalHs. Hpe3 [NOCNIEAHUTE I'OAWMHH CTaHa AOCTa MOIAEPHO B
aAMHUHUCTPATUBHUTE CTPYKTYpH J[Ja C€ TOBOpPH 3a [UIATalHa
aIMHHHUCTpaLHs, CJICKTPOHHO IIPaBUTEICTBO U €JIEKTPOHHA Cpeaa.
EHCKTPOHHOTO IIPpaBUTECJICTBO C€ OTBXKXAECTBsABA C LU/I(prBaTa
aIMHUHHCTpalusd, 4Ype€3  HU3II0J3BAHETO Ha KOMYHHUMKaAUHWOHHH U
PIH(I.)OpMaU\I/IOHHI/I TEXHOJIOTHH H 3aABIDKCHHUETO Ha BCiKa
aIMHUHHUCTPATHBHA CTPYKTYpa Ja BBBEAC HWHTETrpHpaHa
HHd)OpMaLII/IOHHa CHUCcTEMa B CHhOTBETCTBHUE C HOPMATHBHHTE
M3MCKBaHMs Ha 3aKoHa 3a CJIEKTPOHHOTO YIIPABJIEHHUE.

"Development of a strategic plan in an electronic environment by
the inspectorates in the state administration", e-Journal VFU, V.,
no. 14, 2021, Section: Informatics and Information Technologies,
ISSN 1313-7514

Abstract: The article discusses the development of a strategic plan in
an electronic environment by the inspectorates in the state
administration. In recent years, it has become quite fashionable in
administrative structures to talk about digital administration, e-
government and e-environment.

E-government is identified with digital administration, through the use
of communication and information technologies and the obligation of
each administrative structure to introduce an integrated information
system in accordance with the statutory requirements of the Law on e-
government.

10.,,PazpaborBane Ha HHTerpupaH GpopMyJasip 32 NEPHOAUYHA OLEHKA
H M3NbJHEHHETO Ha 3aJa4HTe HAa NePCOHAJIA B COLMAIHUTE YCJIyrH
B eleKkTpoHeH popmat®, e-Journal VFU, B., 6p. 15, 2022 r., pazgen:
Wndopmarnka u nndopmauuoHHu TexHoaoruu, ISSN 1313-7514

Pe3rome: B cratusTa e npeanoxeH U pa3paboTeH, MHTErpUpaH MOAEN
Ha (hopMyJIsp 3a U3BBPLUBAHE HA NIEPUOAMYHA OLIEHKA U U3MTbJIHEHHE Ha
3aaudTe OT IepCcoHalla MPU MPENOCTaBSHETO Ha COLMAIHU YCIyrH B
enekTpoHeH ¢opmar oT paboromartenure, CHIIACHO 3aKoHa 3a

CJIICKTPOHHHA JOKYMCHT H CJICKTPOHHHUTEC YNOCTOBECPHUTEIIHU YCIYyI'U.



11.

"Development of an integrated form for periodic evaluation and
the performance of tasks of personnel in social services in
electronic format'", e-Journal VFU, V., no. 15, 2022, Section:
Informatics and Information Technologies, ISSN 1313-7514
Abstract: The article proposes and develops an integrated model of a
form for periodic assessment and performance of tasks by staff in the
provision of social services in electronic format by employers,
according to the Electronic Document and Electronic Certification
Services Ac t.

Hacoxu 3a paspaboTBaHe H YTBBPXAaBaHe HAa HAPbYHHK 32
H3BLPUIBAHATA KOHTPOJIHA [JEeHHOCT OT MHCIEKTOpaTra Ha
npoBepsiBaHaTa aJMHHHCTPAaTHBHA CTPYKTYpa, e-Journal VFU, B.,
op. 3, 2013 r., pazgen: AgMuHHCTpauus H ynpasiaenue, ISSN 1313-
7514

Pesrome: B crarusita ca pasriegaHd M INPENCTaBeHHW OCHOBHUTE
HAaCOKHU 3a papaboTBaHe, YTBbP)KIaBaHe W IpHJIaraHe Ha HapbYHMK 3a
U3BBPLIBAHATA KOHTPOJIHA [JEHHOCT OT MHCIEKTOPaTHUTE IpU
M3BBbpIIBAHE Ha TIPOBEPKM B aJMUHUCTPATUBHHUTE CTPYKTYDH.
HappuyHUKBT NpeAcTaBisiBa, CbYeTaBaHE Ha CHABPKATEIHH U
MPOLELYPHH OrpaHWYCHHUs OT pa3pabOTEHHWTE K YTBBPACHH Beye
BbTpelunu npaBuia 3a AEHHOCT U MeTONMKHTE 3a WHCIEKLHOHHATa
JEeMHOCT Ha MHCNeKTopaTuTe. ToH € moMarayo Nnpu OCBIIECTBIBaHE OT
CTpaHa Ha MHCNEKTOopaTa Ha BBTPELIHO aAMUHUCTPATUBHU KOHTPOJ Ha
U3BbpILBAaHATA JAEHHOCT OT IHpoBepsiBaHaTa AaJAMHHUCTPATUBHA
CTPYKTYypa.

Summary: The article examines and presents the main guidelines for
the development, approval and application of a manual for the control
activities carried out by the inspectorates when performing inspections
in administrative structures. The handbook represents a combination of
substantive and procedural restrictions from the already developed and
approved Internal rules for activity and the Methodologies for the
inspection activity of the inspectorates. It helped the inspectorate to
carry out internal administrative control of the activities carried out by

the audited administrative structure.
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13.

IlpaBua pamMka M  HeOOXOAMMOCT OT YChbBbpLIEHCTBaHE
HOpMATHBHATa  ypeaba  Ha  KOHTPOJIHATAa  JeHHOCT B
aJMHHHCTpaTUBHATA cucTtema, cn. Pogonu, Op. 3-4, 2012 r., Cm.,
uzganue Ha BCY "Uepnopuseu Xpadosp' - punuan Cmouasn, ISSN
- 1312 — 4552

Pesrome: UnencrBoro Ha bwarapus B EBponelickusi cpio3 MoctaBu
CEepMO3HM TpEeAU3BUKATENICTBAa Tpeln Objirapckara aAMHHHUCTpaLUsl.
EBponeickTo mpaBo MpenocTaBss Bb3MOXHOCT Ha IbpXKaBUTE Ja
MpreMaTr BbTPEIIHO 3aKOHONATEJICTBO, C KOETO Aa ONpPEeNessiT paMKUTe
Ha CBOS AJMHHUCTPAaTMBEH KOHTpojd. ToBa mpaBo cneaBa Jaa ce
peanu3Kpa B CbOTBETCTBHE C HAL[MOHAIHHUTE MHTEPECH Ha Abp)KaBaTa,
OTYHTakMKu  cneuyudukara B  OOLIECTBEHHUTE  OTHOUIGHHS U
MOTPeOHOCTUTE Ha ObArapckute rpakaaHd. KOHTponbT € HeoOXoquMo
na ObIe CTPYKTYypUpaH IO HadyuH, KOHWTO nJa Obae eduxaceH u
e(eKTUBEH B yCJIOBUATA Ha ObICLIUTE NIPEAU3BUKATENICTBA.

Summary: Bulgaria's membership in the European Union posed
serious challenges to the Bulgarian administration. European law
allows countries to adopt domestic legislation to define the scope of
their administrative control. This right should be realized in accordance
with the national interests of the state, taking into account the specifics
of public relations and the needs of Bulgarian citizens. Control needs to
be structured in a way that is efficient and effective in the face of future

challenges.

HopmaTuBHOo onpegejieHH HM3HCKBAaHHMSI W CTPYKTypa H2
MHAMBHAYyaJleH IJIaH 32 NOoAKpena Ha JMUAaTa, NOJ3BaIlHU
couHaJHu ycayru, cn. Poponu, 6p. 5-6, 2019 r., Cm., uspanue Ha
BCY "UYepuopuseu Xpabosp'" - ¢puaunan Cmonsu, ISSN - 1312 -
4552

Pesrome: OCHOBHa UEN Ha MPOMEHUTE € Ja Ce OCUIYpPU MOo-Ababr
npexoAeH nepuoa, 3a NOAroToBKa Ha CMCTeMaTa 3a NpeaocTaBaHe Ha
COLUMaNHU YCAYrKM 3a MnpuiaraHe Ha HOBUTE NOAXOAM, KaKTO U 3a
oueHKa U paboTa B CneunanmnsupaHuTe WUHCTUTYLUM U COUMANHUTE
ycnyrm B8 obwHoctta. HoBuTe npaBwia 3a paspaboTBaHe Ha



WHOMBMAYaANeH MNAaH 3a noakpena Ha noTpebuTenute non3salum
COUMAIHWU YCAYTU, OT AOCTaBYULMUTE Ha YCAYTK, BAM3AT B cuna 1 aHyapu
2018 roauHa. CbrnacHo Hacrtbnuaute npomerHu B 3CI, coumanHute
yCNyru ca A4eMHOCTU B NOAKpena Ha MuaTa 3a COLMAaAHO BKAKOYBaHE U
CaMOCTOATE/IEH Ha4YMH Ha KMBOT, KOMTO Ce OCHOBaBaT Ha COLMANHa
pabota M ce npepocTaBaT B OOWHOCTTAa M B CNeuuanmnsupaHu

MHCTUTYLMMN.
Summary: The main purpose of the changes is to ensure a longer
transition period, to prepare the social service delivery system for the
implementation of the new approaches, as well as for evaluation and
work in specialized institutions and social services in the community.
The new rules for the development of an individual support plan for
users of social services, by service providers, enter into force on
January 1, 2018. According to the changes in the ZSP, social services
are activities to support individuals for social inclusion and an
independent lifestyle, which are based on social work and are provided
in the community and in specialized institutions.

IV. Noxnanu:

14. ,,IlpenocTaBsiHe Ha CynepBU3HS B €JIEKTPOHHA Cpela B PAMKHTe Ha
eJIeKTPOHHATA AAMHHHCTPAUMs, KAaTO MeTOA 32 NpeBaAHTHBEH
KOHTPOJ B COUHAJHHTE YCJayru“, cOOpHHK [aoxJaagu, Tpera
HauHoOHaNHA KoHdepenuuss ''YoBekbT H BcejeHara' - 25-26
HoempH 2021 r., Hayynn Tpyaose CYb - Cmoasn, Tom 3, Tpera
yacr: TexHHYEeCKH HAyKH, KOMYHHMKALMOHHHM TEeXHUKH U
TexHoJioruu, ISSN: 1314-9490 (online)

Pesrome: B moknana ce pasriiexaa NpeaoCTaBsIHETO Ha CyNepBU3UATA B
eJIEKTPOHHA Cpefia B paMKHUTE Ha eJeKTPOHHATa alMUHUCTpALUs, KaTo
METOJI 338 OChIIIECTBSIBAHE HA MPEBAHTHBEH KOHTPOJ NPH MPENOCTaBsIHE
Ha COLMAJHWTE YyCIyrH. VI3BbplueH e mperjel Ha eIeKTPOHHOTO
yIpaBJieHHe B JeKTPOHHATa aIMUHUCTpAlHsl U BUIOBETE CYNEpPBU3US
— TpynmoBa M WHIOWBHUAyaliHa, (asuTe 3a HEHHOTO peanu3upaHe |
NpakTHYeCKa TMPUIOKUMOCT TIpU MPENOCTaBsHE Ha COLMAJHUTE
YCIIYTH, KaKTO U HeliHaTa e(DeKTUBHOCT ClIe/l TPOBEXIAHETO H.
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"Providing supervision in an electronic environment within the
framework of electronic administration, as a method of preventive
control in social services'", collection of reports, Third National
Conference '""Man and the Universe'" - November 25-26, 2021,
Scientific works SUB - Smolyan , Volume 3, Part Three: Technical
Sciences, Communication Techniques and Technologies, ISSN:
1314-9490 (online)

Summary: The report examines the provision of supervision in an
electronic environment within the framework of electronic
administration, as a method of implementing preventive control in the
provision of social services. A review of electronic management in
electronic administration and the types of supervision - group and
individual, the phases for its implementation and practical applicability
in the provision of social services, as well as its effectiveness after the
implementation and.

,» YChbBbPIIEHCTBAHE HA NOKa3aTe/IMTe 3a H3MEpPBaHe U OTYETHOCT
HAa KOHTPOJHATa JeHHOCT B [JAHIHTAJHATA AaJAMHHHUCTPAaUMH,
M3BbLPLUIBAHA OT HHCIEKTOPATHTE B aAMHHUCTPAUHUATA®, COOPHHK
poknaau, Tpera HanuoHanHa KoHpepenuus '""YoBekbT U
BceseHara' - 25-26 noemepu 2021 r., Hayuyun tpynose CVYb -
Cmonsn, tom. 3, Tpera wyacr: Texnuuecku  HaykHu,
KOMYHUKAUMOHHU TEXHHMKH M TexHoJoruu, ISSN: 1314-9490
(online)

Pesrome: Jloknana npencraps yCbBbPLUEHCTBAHETO HA NIOKA3aTEINTE 32
M3MEpPBaHe W OTYETHOCT Ha KOHTPOJIHATA JIEMHOCT B €JIEKTPOHHA Cpefa
B paMKWTe Ha J[WTUTalHaTa aJMMHMCTpalus, W3BbpLUBaHa OT
MHCIIEKTOPATHTE, 4Ype3 MW3IOJI3BAaHETO Ha KOMYHHMKALMOHHH U
MHPOPMALIMOHHH TEXHOJIOTMM B aJIMHHUCTPaTHBHATA Cpelia ChITIaCHO
HOPMAaTHBHO OMpEZENeHUTe MU3MCKBAHUS Ha 3aKOHA 3a eNEKTPOHHOTO
yIpaBlieHHeE.

"Improving the indicators for measurement and accountability of
the control activity in the digital administration carried out by the
inspectorates in the administration', collection of reports, Third
National Conference '""Man and the Universe' - November 25-26,
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2021, Scientific works SUB - Smolyan, vol. 3, Part Three: Technical
Sciences, Communication Techniques and Technologies, ISSN:
1314-9490 (online)

Summary: The report presents the improvement of the indicators for
measurement and reporting of the control activity in an electronic
environment within the framework of the digital administration carried
out by the inspectorates, through the use of communication and
information technologies in the administrative environment according
to the normatively determined requirements of the Law on electronic
management.

PazpaGoreane Ha MeToauka 3a HHCIEKIHOHHATA JeHHOCT Ha
HHCNEKTOPAaTHTEe CTPYKTYpHPaHe B aAMHHHCTPAaTHBHATA CUCTEMA.,
Hayuyna xondepenuus “/[Hu Ha Haykarta 20127, 31 mai 2012 r.,
opranuzupana or Cpio3a Ha yyeHuTe B rp. Beanxo Twpuoso, cTp.
494, apropcu xosexkTuB 2013 r., Uspareacrso ''®Padep', ISSN
1314-2283

Pesrome: Meronukara 3a KOHTpOJIHAaTa JAEHHOCT € €OWH OT
3abJDKUTEHNUTE JOKYMEHTH, KOUTO TpsiOBa Aa pa3paboTH, ch3laje U
peajiu3upa ASHHOCTTa CU BB BCAKA CTPYKTYpUpaHa aIMUHUCTPATUBHA
cuctema Ha HHcnekropata. Meroaukata 3a HM3BbpIIBAaHE Ha
MHCIIEKIIMOHHATa JEHHOCT, HAacOuYe€Ha OCHOBHO KbM IIPOLIECUTE Ha
JeiHOCTTa B  WHCIEKTOpaTHTe, CBb3JaJeHW 10 3aKkoHa 32
aIMMHHCTpauusTa. ToW MMa 3a Led Ja CTaHAapTU3Mpa paboTHUTE
NIOKYMEHTH, paboTaTta B Ibp)KaBHAaTa aMUHUCTpALMS W Oa OIpeNeyt
OOl KpUTEPHHM W TOAXOAM 3@ OLEHKA W KOHTPOJ, KOWTO Aa ce
M3I10J13BaT NPH OLleHKaTa Ha e(DEeKTUBHOCTTA Ha aJIMUHHUCTPALIUATA.

Summary: Methodology for the control activity is one of the
compulsory documents that need to develop, establish and implement
its activities in each Inspectorate structured administrative system. The
methodology for inspection activities, mainly focusing on theprocesses
of the activity in the inspectorates established under the Administration
Act. It aims to standardize the working documents, the work in public
administration and to define common criteria and approaches for
assessment and control to be used in assessing the effectiveness of the

administration.
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Inay*ina l\Ul‘ll.lJCpCl‘llll’l)l Anm na nuynula LULL ¢ O MAHN LULL
r.opranusupana or Crio3a Ha ydenure B rp. Beanko TwvpHoBoO,
cTp. 485, aBropcu koJiekTuB 2013 r., UzgaTencrso "®adep', ISSN
1314-2283

Pesrome: JloknaabT NpeAcTaBs NPOLEAYPHUTE U MaTEPUATHONPABHUTE
M3MCKBaHMs 3a pa3paboTBaHe U MpuJlaraHe Ha BbTPEUIHUTE NpaBuia Ha
MHCIIEKTOpaTUTE B CHCTeMaTa Ha agMHHUCTpaLMATa. BbBEXIaHETO Ha
o0mM BBTPEIIHM TpaBUJa, 1O KOWTO WHCIEKTOPUTE HW3BBPLUBAT
HNeHHOCTTa CH, OM OCHUTYPWJIO SICHOTA Ha 3aJbJDKEHHATA UM U €
MpeanocTaBka  3a  €(PeKTHBHO  H3MON3BaHE Ha  PECYpCHUTE.
Pa3paboTBaHeTo M mNpuiaraHeTo Ha OOLIM MpaBWUia 32 BBTPELIHATa
paboTa Ha HHCIIEKTOpaTa MMa 3a Lel Ja YCTAHOBH OCHOBHHU
M3UCKBaHUS 3a aAMMHUCTpHpaHe Ha TIIOJUTHKATa 3a TEeKYI
MUHCIIEKTOPCKH KOHTPOJL.

Summary: The report presents the procedural and substantive
requirements for the development and implementation of internal rules
of the inspectorates in the administrative system. The introduction of
general internal rules that inspectors carry out their activities would
provide clarity in their duties and is a prerequisite for effective use of
resources. Development and implementation of common rules for the
internal work of the inspectorate seeks to establish basic requirements
for ongoing inspector control policy administration.

OcHOBHH NapaMeTpH NPH H3rOTBSIHE HA NPOrpamMa 3a NePpHOAUYHA
OLeHKA M H3NbJHEHHe Ha 33aJa4YuTe OT NepcoHaNa MpHU
NpefocTaBsiHe HA CONMAJHH YCIAYrH B CHELHAJM3HPAHHTE
HHCTHTYUHH, Hay4yHa KOH(epeHUMs ¢ MEeXKIAYHAPOAHO YydacTHe
"Hayka u odwmecrBo', 13-14 oxromBpu 2010 r., CYB Kbpaxkain,
Hay4yHH TpyAose 1V, gact I, ISSN 1314-3425

Pesrome: I3BbplueH € mnperieq Ha OCHOBHUTE IapaMeTpd IpH
M3rOTBsIHE Ha MporpamMa 3a MNEepUoAMYHAa OLEHKa W H3MbJIHEHHE Ha
3a7layuTe OT IepCOHaja NMpPU NPEeNOCTaBIHETO Ha COUMAIHM YCIyTH B



CrielMalu3vpaHuTe HWHCTUTYUMM. [lpemnokeHa e cxema 3a
pasfpeneyieHde Ha  OTFOBOPHOCTHTE  IpPH  H3BBbPLUBAHE  Ha
MepUOAMYHATA OLEHKA MEXIY OLEHABaHHWTE CIYXHUTEIH W pabOTHULH,
M OLIEHSIBALLUTE PHKOBOAUTEIH.

Summary: An overview of the main parameters for establishing a
program of periodic evaluation and implementation of tasks by staff in
the provision of social services in specialized institutions. Proposed a
scheme for distribution of responsibilities in carrying out the periodic
assessment evaluated between employees, managers and evaluators.

V. YuyeOHO nomMmaraJo:

19. "JluruTanuzauuss M €JeKTPOHHO YyHpaBjieHHe'', H3JaTeJCTBO
Aanrapp [lpuma, C., 2022, ISBN 978-619-239-671-8

Peslome: VYuebHOTO mnomarano ,Jlururanuzauus U eNEKTPOHHO
ynpaBiieH’e e MbPBOTO M0 poJa CU U3JaHUE B ITIOMOIL Ha CTYJIEHTUTE
no yyeOHuUTe JuUCHMIUIMHM ,lludpoBu3auus U  eNeKTpOHHO
ynpasinenue®, , Jlururanuzauuss M €JEKTPOHHO YIpaBJIeHHE" HIIH
,»EJIEKTPOHHO yIpaBieHue .

B crpykTypaTa Ha y4eOHOTO momarajio € pasrjefiaHa U IpeicTaBeHa
npobyieMaTHKaTa 3a JUIUTalM3alMsaTa Ha aAMUHHCTpaLHUsITa CBbp3aHa
C LM(POBU3ALUATA, KAKTO U BBIIPOCUTE CBBP3aHH C EJIEKTPOHHOTO
ynpaBieHue B beiarapus; CcbC CBIIHOCTTA Ha OUIMTAlIHATA
aIMHHUCTpaUMss M eJEeKTPOHHOTO YympaBinenue; Crparerusta 3a
pasBUTHE Ha EJIEeKTPOHHOTO ymnpaBieHHe B PemyOnwka Bwirapus B
nepuoga 2019-2025 r.; KOHLENUMS 3a EJIEKTPOHHO YIIpaBlEeHHE;
orepaTMBHaTa CbBMECTHUMOCT, MPEXH, UH()OPMAIMOHHHU CHUCTEMHU H
TEXHUYECKAa MHQPACTPYKTypa; IPEJOCTaBIHETO Ha eJIeKTPOHHU
aJIMAUHUCTPATUBHM YCIYT'H; €IEKTPOHHHM JOKYMEHTH M eJIEKTPOHHO
YIOCTOBEPUTENIHU YCIyr'd NpMIaraHd B aAMHUHHCTpPATHBHATA Cpela;
eJIeKTPOHHATa WACHTU(UKALHMS;, eJNIeKTPOHHHU CHOOLIEHUS KaKTO U
paboTaTa OT pa3CTOSHHUE B XOyM OGQHC, 4Ype3 KOMYHUKALHMOHHHU U
MH(}OPMALIMOHHH TEXHOJIOTHH.

B Kkpasg Ha BcsAka Tema ca MpeUIOXeHH 0000LiaBaiy BBIPOCH 3a
CaMOIIOATOTOBKA Ha CTYIEHTHTE.



rpaXkIaHCKH KOHTPOJI IIe KOHCYMHpa IMyOIUYeH pecypc, HO MOXe Jia
O'blic aNTepHATHUBAa, KOraTo paboTH.

[To cBOsITa CHIIHOCT IPa)<IaHCKHUAT KOHTPOJI € alTepHaTHBa Ha TO3H,
OCBHUIECTBSIBAH Ype3 MpPOBEpKH B aIMUHUCTpAaTHBHATa CUCTeMa Ha
BbTPELIHOAAMUHUCTPATUBEH KOHTPOJI.

Summary: Civil society is a collection of non-governmental
organizations with an ideal purpose, which in developed societies are
able to exercise civil control over the activities of the administrative
system. It is corrective to the conducted internal administrative control
and indicates the detected violations in the administrative structure.
Current internal administrative control in the administrative system
cannot be replaced by civil control. will consume a public resource, but
can be an alternative when it works. By its very nature, civil control is
an alternative to that carried out through checks in the administrative
system of internal administrative control.

N3rorsui:

/Koctagun Mapkos/



